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M/s Navprayas Ilospitality Privatc Limitcd,
5-606-07, Lowcr Ground F'loor,
School lllock Shnkarpur, I)clhi-1 10092
Sh.llalu Mcnon -7 114259t1457

navDhDl@gmail.com

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catcring Scrviccs
in train no. 16203-04, MAS-TI"I'Y.
I{cf: Linritcd II-I'cndcr no. 2023llllC'lC/TSV/MAY/31 opcncd on 1tt.05.2023.

With rolcroncc to 1hc subjccl montionod abovo, it has bocn docidcd to award you thc
tcmporary liccnsc lbr provision ol on-board catcring Scrviccs in abovc mcnlioncd train
without pantry Car (lhrough 1'SV) lor a poliod of 06 months or lakcovor o-[ scrvioos by ncw
Liccnscc/Itailways/Il{C'fc, whichcvcl is carlicr', purcly on aclhoc basis subjcct to lcrms and
oonclilions cnshrincd irr thc tondcl clocumcnt, whioh shall lorm part oI thc liconso. 'l'hc abovc
awarcl of tcmporary liccnso is sub.jcct to thc lcrms and conditions of bicl clocurncnt and
(iovcrnmcnt of India clilcotivc to contain Covid.

A) In viow o[thc abovc, yoll aro rccluircd to subrnit thc Lcttor of acocptanoc within livc(05)
working days of issuancc of LOA along with scoulity dcposit to bc subnritlccl in
corporatc officc as clclailod bolow. 'l'ho Liccnso loc is to bc rcmittcd wilhin fivc (05)
working days of issuc o1'l-OA or 05 working days bcforc datc o-l commoncomcnt oI
opcration whiohcvcr is latcl a1conocrncd zono.:-

Liccnsc fco
GS'l'(D18%
'l'otal
Sccurity dcposit

: Rs. 95,338/-
: Rs. lT116ll-
: Rs 1,12,4991-(to be paid at IRCTC/SZ)
: Rs llr250l- (10% of the contract valuc for 06

Months to bc submittcd within 05 working days as

adviscd by IIICTC. (to bc dcposited in CO as per
bank dctails providcd hcrcin)

Spl. Security deposit : NIL

IJank account details of II{CI'C/CO is as undcr:-
Accounl Namc Indian l{ailway Catcring &'fourism

Corporation Ltd.
Account Numbcr 000705002 1 69
Accounl'I'ypc Currr:nl
Ilank Namo ICICI Bank
Ilranch Connaught I'}laco l)clhi

IIrSC Codc ICIC0000007
*1' (lhcctucs will not bc acccptcd
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Quotcd LIr plus applicablo (iS'I' lbr' 06 rnonths as pcr lclrns and oondilion o[ liocnso to bo
subr-niltcd at II{C'I'C/S /,. Bank account dctails of II{C'I'C/ SZ is as undcr:-

Account Namc Indian Railway Catering & 'lourism Corporation Ltd.
Aocounl
Nunrbcr

000403 I 0002843

Acconnl'l'vpo Currcnl
IJank Nantc I II)F(l tlank
lJlanch Annasalai []ranclr
IISC Codc IIDFCOOOOO04

**Chcqucs Will not bc acccptcd

'l'hcrc is no provision for delayed payment and failure to pay as pcr schedule shall be trcated
as 'dcfault' and action shall be takcn in accordancc with tcnder conditions.

Invoioc will be issued aftcr rcccipt of payment along with GS'I'number and billing address
providcd for thc samc.

A)You are requircd to start the provision of catcring scrviccs as pcr advisc of IRCTC/SZ.

li) First day of start of catcring scrviccs in thc train will bc trcatcd as date of commencemcnt
of Onboard Catering Scrvices.

C) You arc requircd to submit the list of proposed pickup locations for meal (B/Ir, lunch &
dinncr) along with its addresses for approval of II{C'I'C. 'I'hc same should be submitted as

indioatcd in the cncloscd format for acccptancc lctter.

D) If you fail to accept the ofler of award of Licensc or fails to remit license fee, within the
slipulated timc as advised by II{CTC, Action will bc taken as per terms of clause no. 3.5 of
Gcncral Conditions of licensc- scction onc.

F)) Supply/sale of Itailncer is to bc madc in thc train in tcrms of clause no. 2.I.a @) & (b) of
Scopc of Work of the tendcr condition on MI{P.

I') Point of Sale machincs as pcr clause 2.3.5 of tcnder document has to be ensured.

()) All PAD itcms of brands approved in Catcgory A and A spccial by IRCTC are only to
bc sold in thc train.

II) RCTC approvcd, Packcd brandcd R'I'll itcms likc poha, lJpma, Veg mcal, Combo meal
ctc. with ITSSAI license and MRP, with best beforc datc has to made available in train in
addition to Cookcd lrood.

D Strict compliancc of guidclincs issucd by Government of India, MIIA and this office for
COVID-19, in this rcgard, should bc followcd and any violation thereof shall invoke
pcnalty which may cxtcnd upto tcrmination of contract.
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J) Award of liccnsc is subject to thc final outcomc of WPs filcd in diffcrent High Court.

K) 'Ihe tcrms & Condition of bid document is an intcgralparl of this letter of Award.

L) 'l'his issues with approval of Competcnt Authority.

Kindly acknowledge the rcceipt of this lettcr.

Ilncl:- Tcndcr I)ocumcnt

Corry :-

- GGM/SZ - to providc date of commcnccment as por prcsent train schedule.
- GGM/MCS - for kind information and ncccssary action plcasc.
- A()M/MCS - for kind information and ncccssary action please.
- AGM/l'in - for kind inforrnation and ncccssary action plcasc.
- Ccntral Control - for kind information and ncccssary action please.
- A()M-IT - for kind information and uploading on IItC'l'C Porlal.

44rrl.{ur,
(Jaspal Singh)

Manager/Tendcring
For GGM/Proc.
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tr-ormat for acccptancc of award of tcmporary licensc
(To bc given on company/firm's lettcr hcad)

Group ()cncral Managcr/SZ
IIICTC/SZ

Sub: Award of tcmporary liccnse -cum- commcnccmcnt of On-board Catering Scrviccs
in train no. 16203-04, MAS-TI'TY.
l{cf: Your officc lcttcr no. 2023/II{CTC/TSV/MAY/31 dt.23.05.2023.

With rcfcrcncc to above, I/wc hcrcby convey my/our acceptancc of the tcrms and conditions
of thc tcmporary liocnsc.

Sccurity deposit as por clause 2.8 of Gencral conditions of license- section one TO BE I'AII)
AT COIII'OITATE, OII}'ICE : -
'I'rain no. Scourity

dcposit

'I'o1al Bank Dctails I)ornand draft/Ilankcrs
chocluc/I{'I'GSA{liF'l' No./I}ank
(iuarantcc

Liocnsc fcc as pcr clausc no.2.9 of Gcncral conditions of licensc- section one TO BE PAII)
AT SZ

'I'r'ain

110.

Liccnsc Fcc GS'I'
(at8%

'l'otal Ilank
I)ctails

I)omand draft/Ilankcrs
ohcq uc/I{'I'G S /1.'ll lF'l' No.

Furthcr, dctails of mcals (I)/lt, lunch & dinncr), pick up locations for thc above trains aro as
undcr:-

'I'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Name of contact
person of the mcal
supplY unit

Phone no. of
contact
pcrson

t6204 l]/Ii'
IItC'fC or its authorizcd pcrson or nominatcd agcncy is lrcc to inspect thc abovc premises as

and whon rcquircd.

IlWc amlare ready to commencc scrvices in thc abovc train as pcr advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
I)atc
Placc
Scal of thc liccnscc


